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Mayday, mayday, mayday!
At the end of the holiday season, one should imagine people 
raving about beautiful landscape, cities, concerts, meeting 
family and friends or business people about great fairs or big 
deals. Instead, the grumbling about the not so nice experience 
at airports take the centre stage. Germans have the image of 
perfectionists. We build the world’s fastest and best cars, are 
global leaders in logistics and being late by a minute for an 
appointment is considered a crime. 

We are said to be world champions in planning. The only thing 
we cannot do it seems is building an airport in our capital Berlin. 
While it takes us 10 years not to build an airport it takes the 
Chinese 4 years to build the world’s largest airport. And what 
is an airport? 4 kilometres of Autobahn and an air-conditioned 
hall. Companies like Siemens in Bangalore or Hochtief have built 
them all over the world only at home it does not work. And now 
it seems we Germans are also incapable of running Germany’s 
largest airport Frankfurt. 

Every other day there is a virtual breakdown and this is not 
because of bad weather, a strike or drones. Endless queues with 
check-in, security or even Passport control. The usual argument 
is increased passenger load due to holidays or trade fairs and 
lack of skilled staff. Considering that people usually book their 
flights well in advance and not just before taking off, the airlines 
and the airport know pretty 
early how many clients they 
should expect in which class 
and to which destination, 
and when the security staff 
has done overtime during 
the summer holiday rush and 
is not available when they 
take their well-deserved 
break later in the year; their absence does not come as a surprise 
but with advanced notice! 

And as if Fraport themselves wanted to bring the excuse of the 
unpredictable IAA visitors ad absurdum the following weekend 
with only the unpredictable German holidaymakers around things 
turned from bad to worse, and the security checks failed again 
now with the not so nice consequences that 4,500 passengers 
missed their flights. 

And to top it all the baggage transport system collapsed, and 
30,000 suitcases missed their flights as well. Even three days 
later Fraport could not come up with an official reason why 
their baggage handling system from 1972 that was improved so 
many times broke down. Of course, this will never happen again! 
Unfortunately, the disgruntled passengers are hoping in vain to 
find the hidden camera of the popular TV series to relieve them 
from their nightmare.

The fact of the matter is in Frankfurt airport the supposedly 

perfect German planner has somehow lost it, and unfortunately, 
they are incapable to at least replace it with some kind of crisis 
management like the Indians would. Very often, not all the 
security lines are manned or womaned and even if there are long 
lines they disappear for their lunch or dinner breaks no matter 
whether the new team has shown up. 

New terminals like the Z terminal are inaugurated to increase 
capacity, but a nice bottleneck is kept with security. Fraport is 
blaming the Federal border police to be in charge. They blame 
some subcontractor and the passengers are the fools. The real 
problem is as always when there is no competition. The Federal 
border police and Fraport have a monopoly. They seem to think 
they do not have to care. It has been going on for years. Only last 
year Fraport announced a big improvement. And indeed in the 
terminal A, they increased the security checks but B, C and Z seem 
to have gotten lost in the bargain. 

This basically gives the impression they do not give a damn for 
the German tourists thinking they are anyway addicted and will 
come back no matter what. And maybe the bankruptcy of Thomas 
Cook helps to reduce these horrible clients. But what about the 
international visitors? What must be their thinking? We need 
them. Frankfurt needs them. Trade fairs without foreign exhibitors 
and visitors do not work.

Lufthansa in their frustration 
shifts more and more flights to 
Munich. But this seems not to 
help. They are the third-largest 
shareholder of Fraport and are 
on the supervisory board. And 
even their muscle power does 
not help. Their hardworking 

staff are the ones who are getting the flak of their furious 
clients and  not the nowhere to be seen Fraport people. For their 
passengers, Lufthansa is the culprit, but in reality, they are the 
victim and their tagline “There’s no better way to fly” is at stake.

Fraport manages 26 airports in three continents only at home 
they manage not to manage. And for them, it is not only the 
image and the few lost sales at duty-free. People have a choice. 
All those millions of loyal Lufthansa customers from Asia and 
the US that use Frankfurt for transit can always switch to the 
Emirates, Etihads or Quatars of this world, not to talk of BA, Air 
France or Turkish. 

But who knows maybe  Fraport has made a secret pact with 
the Green Party that wants to stop domestics flights or even 
better Greta (Thunberg) who wants to stop flying at all. Yes, one 
should not foul one’s own nest. But what happens in Frankfurt 
is so appalling and even inhuman that people who have some 
influence somewhere have to raise their voice. And don’t shoot 
the messenger.

Unfortunately, the disgruntled passengers 
are hoping in vain to find the 

hidden camera of the popular TV series 
to relieve them from their nightmare.


